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16 April 2019
Hi everyone,
For many of you, this is the first bulletin you will have received from Life Without Barriers
(LWB). If this is you and you're transferring from Parcel 13, South and South Eastern
Melbourne, a huge warm welcome to you!
I’m Troy Davis, HR Staff Transfer Manager, I would like to say how excited we all are that
you will be joining LWB in May. We have put this bulletin together because we want you to
have access to as much information as possible as we prepare to transfer services from
DHHS to LWB in 2019.
You can reach out to us and ask questions at any time via our dedicated hotline number,
1800 955 229, or through email, asklwbvic.org.au. I can’t wait to meet you and welcome
you to Life Without Barriers!

Kind regards,
Troy Davis
HR Staff Transfer Manager, Victoria
Life Without Barriers

Common Questions
We have a Frequently Asked Questions section on our website. You can find the
answers to previously asked questions here. Some common questions and answers are
below:
Q. Will we still be using Day Books at the houses?
A. Yes, you will still have the daily communications book in each house.

Q. Does LWB believe that everybody with a disability is capable of paid
employment?
A. Our approach at LWB is to partner with each person to support them to live the life they
choose and achieve their goals. Every participant has the right to express how they would
like to be supported in order to lead a meaningful life. If a participant identifies employment
as a goal of theirs, we will support them to achieve that.

Q. House Supervisors usually approve timesheet exceptions. Will this be the same
or will the Rostering Hub do this?
A. Workforce Connect (previously the roster hub) will review timesheet exceptions on a
daily basis. The resolution of exceptions will occur in conjunction with House Supervisors.

Staff Inductions
You may have already participated in the LWB induction program, or could be set to over the
coming week. Either way, here is an overview of the induction days.
Staff inductions are split across two days, with one additional day held for staff members with
people management responsibilities, including House Supervisors and Operations Managers.
DAY 1 of the induction program is about getting started at LWB and learning LWB’s history,
values and organisational structure. We will introduce you to what will change and what will
stay the same during transfer and where you fit into LWB. Day 1 also provides you with the
opportunity to talk about your hopes and raise any questions that you have.
DAY 2 of the induction program provides you with a greater understanding of LWB policies
and practices, the NDIS and how it impacts your work, safeguarding and incident management,
plus rostering and time sheeting practices. Day 2 will also cover off on the types of supports
and resources available to you.
DAY 3 of the induction program is designed for House Supervisors and Operations
Managers and covers off on managing teams and individuals at LWB, rostering, leave,
performance, learning and development, working in an NDIS environment and your role as a
manager.
What will you receive at inductions?
You will receive a Life Without Barriers ‘Welcome Pack’ on the first day of your induction which
will contain a range of materials about joining Life Without Barriers.
We look forward to seeing you there!

Matthew Barker
Learning and Development
Life Without Barriers

Claire Robbs, Chief Executive Visit

During the week Claire Robbs, Life Without Barriers' Chief Executive, visited the
Canterbury office during an induction. It was a great opportunity for Claire to meet some of
the staff who will be transferring across to Life Without Barriers in the coming month.

Resources
Previous Bulletins - did you miss Bulletin number 5? Find it here.
Our 2018 Annual Report is here.

How to contact us
For more information on becoming a Life Without Barriers employee, you can visit our
website and subscribe to receive regular updates, email our team, or call us.

EMAIL
asklwbvic@lwb.org.au

CALL

VISIT THE WEBSITE
www.lwbvictoria.org.au

