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What is the purpose of the End of Life Care Plan? 
The NDIS LWB 5571 End of Life Care Plan, is designed to meet LWB’s responsibility to 

support a person to make preparations for the support they would like to experience during 

the final stages of their life and arrangements for care of their body after their death.  

The End of Life Care Plan is a person centred support plan that documents the person’s 

preferences and wishes in areas such as social, physical, emotional, spiritual, family, 

funeral arrangements, burial or cremation arrangements and how the person would like to 

be remembered.  

When does the End of Life Care Plan get completed? 
An End of Life Care Plan can be developed at any time – a person does not need to have a 

terminal diagnosis to develop an End of Life Care Plan. However, once a person does 

receive a terminal diagnosis, it is good practice to develop an End of Life Care Plan with 

them to ensure they get a chance to experience the things they would still like to do and see 

people and places while they are still able to. 

What are the resources associated with the End of Life 
Care Plan? 
The End of Life Care Plan is also associated with the person’s NDIS LWB 5574 Palliative 

Care Plan (if they have one). The End of Life Care Plan should be completed with an 

understanding of LWB’s Person Centred Practice Approach. 

Who is involved in completing an End of Life Care Plan? 
The End of Life Care Plan is to be completed in consultation with the person, their family, 

friends, spiritual advisor and other important people and LWB staff who know them well. 

What do I do with the completed End of Life Care Plan? 
Once the End of Life Care Plan has been completed, a copy is to be provided to the person 

we support (if they desire). Further, a copy of the End of Life Care Plan is to be made 

available for support workers to ensure they understand the person’s wishes and 

preferences for care during the final stages of their life and after their life ends. A copy of the 

End of Life Care Plan can be provided to family members / key decision maker with the 

person’s consent. 

https://lifewithoutbarriers60.sharepoint.com/sites/PolicyCentre/_layouts/15/DocIdRedir.aspx?ID=POLICY-4-11266
https://lifewithoutbarriers60.sharepoint.com/sites/PolicyCentre/_layouts/15/DocIdRedir.aspx?ID=POLICY-4-11268
https://lifewithoutbarriers60.sharepoint.com/sites/PolicyCentre/_layouts/15/DocIdRedir.aspx?ID=POLICY-4-11268
https://lifewithoutbarriers60.sharepoint.com/sites/PolicyCentre/policies/Person%20Centred%20Practice%20Approach.pdf?web=1
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LWB seeks to apply ethical principles and best practice standards for substitute decision 

making. Accordingly, no LWB staff member will act as an authorised decision-maker for any 

person they support. LWB staff will support decision making by focusing on resources and 

support that enables a flexible approach to enhance the person’s choice and control by 

strengthening opportunities for a person to be part of a collaborative network of 

relationships that influence how and what decisions will be made.  

Where are completed forms and documents saved in 
CIRTS? 
The End of Life Care Plan must be saved in the person’s CIRTS record as follows: <Plans 

and Assessments><Add New Plan><Service Type><Plan Name – End of Life Care Plan> 

When should the End of Life Care Plan be reviewed? 
The End of Life Care Plan should be reviewed quarterly while the person is well and more 

regularly as their health changes.  
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How to complete the End of Life Care Plan  
 

  

My Details -   

Purpose: Identify the person’s 
personal details and their Key 
Decision maker. 

 

Communicating with me 
about my life ending - 

Purpose: To identify the best 
way of communicating with 
the person about their health 
changing and life ending 
including the use of specific 
methods to ensure the person 
receives information well, and 
is able to be understood.  

Consultation: Consult with the 
person and family/carers/ 
people who are important to 
them and know them well.  
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My Wish List - 

Purpose: to give the person a 
chance to identify their wishes 
for the things they would like 
to do, people they want to see 
including pets and places if 
possible before their life ends.  

Consultation: Consult with the 
person and family/carers/ 
people who are important to 
them and know them well.  

Also refer to goals in their SSL 
ISP or LS ISP. 

My culture and family 
traditions  

Purpose:  To identify the 
person’s culture and any 
related important traditions 
they would like to observe 
leading up to their death.  

Consultation: Consult with the 
person and family/carers/ 
people who are important to 
them and know them well. 

Religion / Customs - 

Purpose: To identify whether 
the person follows a religion 
and whether there are any 
related customs or practices 
the person would like to 
participate in before or after 
their death.  

Consultation: Consult with the 
person and family/carers/ 
people who are important to 
them and know them well and 
the appropriate religious 
practitioner. 
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As my life ends - 

Purpose: To identify the 
person’s preferences for their 
immediate environment as 
their life ends. It includes 
music, noise levels, 
atmosphere and who to 
contact at different stages.  

Consultation: Consult with the 
person and family/carers/ 
people who are important to 
them and know them well.  

 

My Funeral Service -  

Purpose: To identify the 
person’s preferences (if they 
have any) for the different 
details of their funeral service 
and burial or cremation. 

Consultation: Consult with the 
person and family/carers/ 
people who are important to 
them and know them well. 

 

My Estate -  

Purpose: To record whether 
the person has a Will, who to 
contact if they do and whether 
they would like particular 
belongings to go to certain 
people. 

Consultation: Consult with the 
person and anyone that assists 
with financial decision making 
(if they have one). 
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Reflecting on my life with me  

Purpose: To identify things to 
talk to the person about that 
might make  

Consultation: Consult with the 
person and family/carers/ 
people who are important to 
them and know them and 
their history well.  

 

People who helped me create 
my End of Life Care Plan - 

Purpose: to identify the 
people who provided support 
to the person to create the 
End of Life Care Plan. Staff 
should refer to these people 
as well as the person if they 
require clarification. 

 

LWB Staff Declaration - 

Purpose: All staff who work 
with the person must read the 
End of Life Care Plan and sign 
the LWB Staff Declaration to 
indicate they have read the 
plan, understand it and agree 
to implement it accordingly.  

 

CIRTS 

Once all staff have signed, the 
plan must be uploaded into 
the person’s CIRTS Record. 
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