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Deep Clean (SI:04) 

About 
This fact sheet contains information 
relating to cleaning services that can be 
provided if there is a confirmed COVID-
19 case at a Northcott site. 
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Where does this apply? 
• All Northcott sites 

Who does this apply to? 
• All staff 

What Will It Involve? 
What Chemicals Are 

Used? 
How quickly can this 

be organised? 
Can people remain on 

site? 

1. All touch points surfaces are 
wiped twice using detergent 

2. Floors will be mopped with 
disinfectant. Carpets and rugs 
will be steamed and 
disinfected. 

3. Disinfectants are applied and 
left to cure for 10 minutes. 

4. The room will undergo 
‘fogging’ where a mist of 
antiviral disinfectant is 
sprayed across all surfaces 
and left to dry for 15-20 
minutes. 
 

This will last from 4-6 hours with 
2 cleaners. 

Hospital grade disinfectants which 
are approved by the NSW 
Environmental Protection Authority 
will be used.  

Companies will typically be able to  
deploy cleaning staff on the same 
day, within 3-6 hours. 

Residents/staff can remain on 
site, in a separate area during a 
deep clean.  
 
Everyone must maintain social 
distancing (1.5m spacing) from 
each other and the cleaning staff. 
 
When fogging occurs, people 
must wait outside for up to 20 
minutes until the mist dries. 

 
 


