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Frequently asked questions

Flexible respite support payment

Who is eligible for the flexible respite support payment?

The payment is available to the following carers with at least one active placement as at the payment date of
the relevant quarter:

e approved and registered primary carers
e temporary carers who are not yet approved carers in accordance with section 77 of the Children and
Young People (Safety) Act 2017.

If a child or young person enters into a placement shortly after the flexible respite support payment has been
made for the quarter, the new carer will not receive the flexible respite support payment until the next
scheduled payment (if eligible as at the subsequent payment date).

If a child or young person moves placement shortly after the flexible respite support payment has been made
for the quarter, the new carer will not receive an additional flexible respite support payment nor will the
flexible respite support payment be recovered from the previous carer who was eligible as at the quarterly
payment date.

Carer types that are eligible to receive the flexible respite support payment includes kinship care, general
foster care, specialist foster care and specific child only care. Under this payment, temporary carers are
considered in alignment with kinship carers.

Exclusions:

Carers who are currently ineligible to receive respite care will not be eligible to receive the flexible respite
support payment. The following exclusions apply:

e carers caring for young people 18 years old and over

e shared care arrangements are excluded in line with item 4.2.2 in the DCP Respite Policy and item 2.6
in the Carers Support Payments Carers Handbook

e  Cultural plans for Aboriginal and Torres Strait Islander children.

What can | use the flexible respite support payment for?

The flexible respite funding can be used to provide ‘respite-like’ support for eligible carers. Some examples of
services it could be used for include:

e transport for children and young people

e babysitting and after school care

e car maintenance

e disability support services

e gardening

e supporting Aboriginal and Torres Strait Islander carers, children, and young people with Sorry Business
o food delivery costs

e cleaning

e extracurricular activities (for example, outings, concerts, or camps).
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When will | receive my flexible respite support payment?

Eligible carers will receive the flexible respite support payment four times a year with the first payment
scheduled to occur in late January 2024.

Who should | contact if | believe | haven’t received my payment?

Call the carer payment team on (08) 822 66666 or email DCPCarerPayments@sa.gov.au

Who should | contact if | need clarification on how to use the flexible respite
payment?

Refer to the Carer Support Payment page on the DCP website for more information on carer support
payments.

I would like to provide feedback on payment.

If you wish to provide feedback on the payment please complete our online feedback form.
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