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DCP case worker assesses (or re-assesses) information to inform contact

arrangements that are in the child or young person’s best interests
e Consider the impact of contact on the child or young person and whether it is in the child
or young person’s best interests
Consider how contact supports the case direction
Seek the views of the child or young person
Assess the views and/or behaviours of parents and others attending contact
Assess the carer’s views and needs
Consult as required with relevant professionals or service providers involved with the child
or young person and/or their family and with DCP staff (such as a DCP psychologist,
practice leader, PAC, DCP Multicultural Services or DCP disability consultant).

—

DCP case worker develops a determination of ‘contact’
Record:
e the rationale for the contact arrangements (including duration,
frequency and method of contact)
e who may be present during contact
who may not be present during contact (noting this is different from a
determination of ‘no contact’)

A

Determination of contact is appropriate. Determination of no contact is appropriate.

\ 4

DCP case worker develops a determination of ‘no contact’
Record the rationale for the decision to issue a determination of no contact.

e the method or type of contact
e the frequency and duration of contact
e the venue for contact
e thelevel of supervision required for contact.
Y
DCP case worker communicates the assessment outcome to the child or
young person, parents/family members, and the carer.
Ensure all parties have an opportunity to have their views considered before the contact
determination is approved and issued
\ 4
DCP case worker records the contact determination in the child or young
person’s case plan and seeks the supervisor’s approval
J CO"FaCt. Ensure a clear rationale is provided for the contact determination, including any relevant o
r e:err:;r:lzt(;on_ considerations regarding the child or young person’s needs (including cultural needs) and the | Contact determination not approved >
PP purpose of the contact arrangements. The contact determination letter is automatically
generated on approval and is stored as a downloadable PDF in the Contact Determination grid
in C3MS.
CARP provides the DCP office with
< a rationale for decision and
v requests information if required
DCP case worker provides copies of written contact determinations to T
relevant individuals Contact determination is set
e  Contact the individual who is the subject of the determination and explain the aside and varied or substituted
contact determination to them, including the reasons for the decision and the
process for seeking a review of contact determinations through the Contact Individual applies to CARP for . Contact determination
Arrangements Review Panel (unless the determination has already been ‘ review of contact determination > CARP reviews the contact ‘ is set aside and sent back___
reviewed by CARP) (within 14 days of contact determination to the office with
Provide the individual with the written contact determination letter determination being issued) recommendations
e Provide the child or young person with a developmentally appropriate
explanation of contact determinations (including the CARP process)
e Record the date, time and method by which the individual was provided with the Contact determination
written contact determination as a case note in C3MS. is affirmed

DCP case worker (in partnership with DCP staff and the carer

as required) facilitates contact
e  Prepare participants for contact by informing them of the date, time
and venue of contact, responsibilities and expectations
e Implement strategies or supports required to facilitate contact,
including arranging transportation for the child or young person,

» arranging appropriate supervision, considering supports required for <
parents to attend contact
e  Respond to unexpected persons at contact
e  End contact visits (where there are serious concerns for safety or
wellbeing)
e  Reschedule or cancel contact if required
Respond to child protection concerns arising during contact.
\ 4
DCP case worker monitors and reviews contact arrangements
Revoke a contact while the child or young person is in care
determination Consider:
e  Consider whether revocation e whether the contact arrangements are consistent with progress
is appropriate (noting a Contact toward the case plan goal
revocation is not a | €——determination |e  whether the contact arrangements align with the child or young Contact determination requires change
determination of ‘No contact’) hot required person’s needs, and whether a change in contact arrangements is
Consult with the supervisor required to better meet those needs
Consult with a practice leader, e  whether there are a concerns about the actions or behaviours of
PAC and/or DCP Multicultural people during contact
Services as appropriate. e any requests for additional contact
e  whether the contact determination is still required.

To be read in conjunction with Support the child or young person to develop and maintain family and community connections through contact arrangements in the
Supporting children and young people in care chapter of the Manual of Practice
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https://dcpintranet.adds.cp.sa.gov.au/mop/sitepages/develop-case-plan.aspx
https://dcpintranet.adds.cp.sa.gov.au/mop/sitepages/develop-case-plan.aspx
https://dcpintranet.adds.cp.sa.gov.au/mop/sitepages/support-family-connections.aspx
https://dcpintranet.adds.cp.sa.gov.au/mop/sitepages/support-family-connections.aspx
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