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DCP case worker engages the young person, carer, family/kin, DCP staff and service

providers in transition from care planning
e Engage the young person by supporting their participation in decision making, responding to their
individual needs, using CREATE Foundation tools to support their participation, and helping the young
person understand their rights
e Engage the carer, care team members and family and kin
Engage service providers and other relevant parties.

) 4

DCP case worker develops a transition from care case plan in
partnership with the young person, carers, family/kin, service providers

DCP case worker gathers and assesses information about the young

person .
- . N . and other relevant parties
Assess and consider information to identify the young person's strengths, areas for Consid h of th i< life d ins. R dthi Consider k
development, and support needs. Identify sources of support within the young person’s onsi er.eac ° t_ € young person's fite Omams'_ .ecor t {S assessment on§| erkey
> actions required at different stages of transition planning. Ensure the active

family, kinship and community networks. Seek relevant cultural advice early for »
Aboriginal or Torres Strait Islander young people and those from CALD backgrounds.
Consider information from the young person, their carer (or residential care staff,
where relevant), family/kin, service providers currently engaged with the young person,

participation of family members, kin, Elders, and other Aboriginal and Torres Strait
Islander community members for Aboriginal and Torres Strait Islander young people.
For young people from CALD backgrounds, include community, cultural or religious

professional assessments and reports, and other sources of information. Undertake regular Ie.a.ders in addition to members of their family a!rrnd kinship networks. Consider the
case planning and specific support needs of young people with disability and from rural and remote areas.
A review for the
young person, from \ 4
15 years of age
until exit from care DCP case worker, the young person, carer, family/kin, service providers

and other relevant parties work in partnership to implement the
. . . transition from care case plan

DCP case worker reviews the transition from care case plan in < Maintain regular contact with the young person, carer and other parties, hold regular
partnership with the young person, their carer and the care team. care team meetings and undertake regular case plan reviews. Undertake key actions
including referrals, implementing supports and ensuring the young person has the
support they need to build skills, confidence and knowledge to support a successful

transition.
From the time the young person reaches 17.5 years of ageﬁ
DCP case worker supports the young person to prepare for leaving care
Ensure:
e supports are in place for the young person and they know how to access them
e  care team meetings are scheduled to ensure all parties have up to date information and can complete
outstanding actions
e the young person has their personal belongings, essential documents (such as identity documents,
Medicare and Health Care cards, driver's licence or proof of age, medical reports and assessments),
life story work, other items of personal significance) and a copy of their current case plan
e the young person is aware of their right to request and access their case files under section 153 of the
CYPS Act
e SACAT guardianship and/or administration orders are finalised (where applicable).
\ 4
Young person reaches 18 years of age
\ 4
. DCP case worker considers whether the case can be closed
Monitor and assess . . - .
the young person’s. > Consider the child or young person's current care arrangements (for example, if they are engaged in the
circumstances Stability in Family Based Care or Over 18 Education Initiative program) or if the young person has
additional support needs and further case management support is required.
ﬁcase closure not appropriate Case closure appropriateﬁ
DCP case worker keeps young person's case open DCP case worker prepares for case closure
Provide case management support to the young person and Advise the young person, all relevant parties and Carer
continue working toward transition from care. Payments of case closure, and prepare Case Closure Summary.
A Ensure the young person has been provided with information

about Post Care Support Services and local services (such as
medical, dental, housing, education or training and
employment) as part of their Transition to adulthood case
closure letter.

Case closure DCP case worker seeks supervisor approval to close
~ not approved ‘ the case

Case closure approved

i

A

Young person contacts DCP seeking information or support (through DCP office, DCP
Complaints and Feedback Management Unit, Minister's office or through other service
or agency)

\ 4
DCP case worker engages the young person and assesses their support needs
Consider whether the young person requires support (including support to complete a Working With
Children Check Application), information about support services (including information regarding Post Care
Support Services available for care leavers, housing, education, training and employment, legal assistance,
health, Aboriginal Community Controlled Organisations, and counselling), referrals to services, or
assistance accessing their case files. Check whether the young person is entitled to funding through TILA or
other grants and funding.

\ 4
DCP case worker responds to the young person
Provide information and access to documents, arrange referrals for Post Care Support Services and other
services as required. Record services provided to the young person in a General Case.

To be read in conjunction with the Transition to adulthood chapter of the Manual of Practice
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