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Support for refugees

& people seeking asylum 

Life Without Barriers supports refugees and people seeking asylum who are living in 
the Australian community, while their immigration status is being resolved.

About Life Without Barriers

Life Without Barriers is a leading national charity organisation dedicated to helping the most 
vulnerable and disadvantaged members of the community. This includes people with disability, 
older Australians, children and families, people experiencing mental health conditions, as well as 
refugees and asylum seekers.

How we help you

Life Without Barriers may be able to help you access the services you need while a decision is 
being made about your visa, lodged protection claim and immigration status.

Case Coordination 
Services

Orientation support

Accessing other 
services

Health & medical 
services

Accessing counselling 
support

English classes & 
language support 

Schooling for children

Accessing legal 
support 

Referrals to housing 
services

Budgeting support

Accessing 
employment services

Need help now?

If you are experiencing challenges that may include financial hardship and/or medical barriers 
and are seeking asylum with a lodged protection claim, please contact us now. We can help 
you apply for support such as case coordination and income support through the Australian 
Government’s Status Resolution Support Services (SRSS).

When we speak with you, we can find out if you’re eligibile for these programs.



How to contact us

Please call our office in your location to make an appointment with us to assess your eligibility.

You can also send us an email at NISS_SRSS_Intake@lwb.org.au and we will call you to make an 
appointment.

New South Wales

Parramatta

Suite 10.4, 100 George Street 
Parramatta NSW 2150 

Phone: (02) 8830 7601

South Australia

Unley

Level 1, 100 Greenhill Road, 
Unley SA 5061 

Phone: (08) 8193 9400

Queensland

Milton

34 Douglas Street, 
Milton QLD 4064 

Phone: (07) 3633 1500

Northern Territory

Winnellie

Level 1, 60 Winnellie Road, 
Winnellie NT 0821 

Phone: (08) 8930 2300

Tasmania

Hobart

174 Collins St,  
Hobart TAS 7000  

Phone: (03) 6232 9750

Western Australia

Cannington

(Services delivered by Mercy Care) 11 Pattie St, 
Cannington WA 6107  

Phone: (08) 9258 5188

Victoria

Dandenong

Suite 4B, 329 Thomas Street,
Dandenong VIC 3175

Phone: (03) 8752 8500

Sunshine

137 Harvester Road 
Sunshine VIC 3020

Phone: (03) 9313 2400

Our offices are open from 9am - 5pm, Monday to Friday

1800 935 483


