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is a charitable organisation providing
innovative, community-based support
services to people with disabilities,
people with mental illness and children,
young people and families in crisis,
including those from Indigenous and
all other cultural backgrounds.

has a model of care respected for its
flexibility, quality and evidence-based
practices. It is based on realistic,
factual, deliverable promises.

is a brave and caring organisation.

values meaningful, healthy relationships,
and it is the difference and the
foundation of everything we practice.

It results in the empowerment of

our clients.

has made us an influential organisation,
which is growing because we respond
to the needs of the community.

Relationships first

Quality delivery
uncompromised

Honesty

Everyone is valuable

e Present professionally in every interaction
e Treat everyone with dignity and respect
e Respect each person’s contribution
e Communicate openly
e Provide realistic expectations
of deliverables
e Follow through on our promises
e Take responsibility for our actions
e And we never give up

Breaking down the barriers to life’s opportunities
through responsible innovation in community services.
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