	POSITION TITLE:
	Support Worker

	AREA/REGION:
	Western Australia 

	LOCATION:

	Kalgoorlie

	PROGRAM:

	Operations

	INCUMBENT:
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Thank you for your interest in applying for a position with Life Without Barriers. Our information package regarding the Support Worker position contains the following:

· A position description

· An application form

· Details regarding our selection process and key policy areas

Additional information about our organisation, including organisational structure, services and objectives can be found on our website.

Please do not hesitate to contact us should you have any further queries in relation to your application.

Yinka Omoniyi
State Human Resource Officer
SELECTION ON MERIT
All appointments to Life Without Barriers are based on merit. This means that each applicant is assessed on merit against the knowledge, skills, abilities, experience, qualifications and standard of work performance identified in the job advertisement and position description.

The applicant, who demonstrates the most merit against these criteria in their application and at interview, is recommended for the position. 

THE APPLICATION

The job advertisement provides a brief description of the role, its’ location and addresses the types of knowledge, skills, abilities and experience that are required to perform the duties of the position. The advertisement also gives the name of the enquiries person, an address and a closing date for applications.

Your application needs to address the skills, knowledge and experience criteria detailed in the position description that makes up part of the application package. If you do not meet all of the skills, knowledge and experience criteria specified in the position description, or cannot clearly demonstrate that you meet these requirements, you may not be considered for the position.

At the interview, it is your opportunity to demonstrate to the selection committee that you are the best candidate for the position. As the selection of candidates for interview is based solely on the information provided in the application, you must ensure that the information you provide is sufficient for the selection committee to assess the strength of your application.

The enquiries contact named in the job advertisement can provide further information about the position and assist in your decision whether to apply. 

THE SELECTION PANEL
The selection panel is responsible for selecting the best-suited candidate for the position. The selection is based on merit and how the selected candidate best satisfies the selection criteria. The selection committee must base its’ decision on material presented by the applicants in writing, at interview and from referees. Applicants successful for interview will be advised of the composition of the panel prior to interview.

LIFE WITHOUT BARRIERS CLIENT PROTECTION POLICY

LWB is committed to the safety and protection of clients in our care. As part of our policy regarding this, prospective applicants will need to give permission for the organisation to conduct a Criminal Record Check and a Working with Children check. Applicants are also asked to agree to provide information about any outstanding charges and in the event of employment, agree to advise of any charges referred throughout the period of employment.

PROFESSIONAL AND ETHICAL CONDUCT

LWB has a responsibility to its stakeholders to ensure the professional and ethical conduct of its employees. As such it is important that prospective applicants understand the core values of our Code of Conduct policy as the standard of conduct required. These core values are:

· Treat all the people that we come in to contact with respect and dignity

· Uphold the law, respect community standards, and act accordingly

· Use LWB property responsible and in the best interests of LWB and its reputation, and

· Accept that we are responsible for our actions and accountable for the consequences.

EQUAL EMPLOYMENT OPPORTUNITY 

LWB is committed to Equal Employment Opportunity (EEO) and providing a working environment free from discrimination, intimidation, victimisation and harassment(direct or indirect). LWB applies EEO principles to all recruitment and selection activities. 

LWB via it’s EEO and Anti-Discrimination Policy aims to create an environment where all workers are valued and respected and have opportunities to develop their full potential and pursue a career path of their choice. 

OCCUPATIONAL HEALTH and SAFETY
Life Without Barriers is committed to providing a safe and healthy working environment. The organisation believes that all illnesses and injuries can be prevented and supports early intervention in the rehabilitation process. The organisation will adhere to all relevant laws and regulations regarding safety and implement a comprehensive Occupational Health & Safety Program focused upon consultation and continuous improvement.

To apply, please email your application to sue.martin@lwb.org.au or post to:

                                   Life Without Barriers

Attention: Sue Martin



P O Box 235
                                   North Fremantle WA 6159
Please note: It is Life Without Barriers policy that all employees must have a current police check before commencing employment. 
  

	POSITION TITLE:
	Support Worker

	AREA/REGION:
	Western Australia

	LOCATION:

	Kalgoorlie

	PROGRAM:

	Disability Services or Out of Home Care

	INCUMBENT:
	Vacant



PURPOSE STATEMENT
The role of the Support Worker is to provide respite to carers of individuals with physical and/or intellectual disabilities or Children and Young people in an Out of Home Care situation. This includes community access and centre based activities. The role involves working one on one, in a team-based environment and group work at any given time.

REPORTING RELATIONSHIPS

(I) Position title of direct supervisor:
Care Coordinator/Operations Manager
(II) Position titles which also report to same direct Supervisor:


Other Support Workers

(III) Titles of position that report to this position:

N/A

SCOPE OF RESPONSIBILITY
The Support Worker is responsible directly to the Care Coordinator/Operations Manager  

PRINCIPAL ACCOUNTABILITIES AND TASKS
Client Focus:
· Ensure that Clients’ individual needs are met by providing support and access to services, which enables the clients to achieve valued roles in the community and/or work opportunities

· Planning, implementing and monitoring individual care plans to ensure that they meet the individual’s personal needs and choices in conjunction with Care Coordinator.

· Ensure consistency of approach to Clients across the program  

· Maximise client empowerment and promote and enhance community inclusion for clients in their own communities by:-
· Assisting clients to have the opportunity to develop and maintain skills, capacities, and lifestyles that are valued specifically within their community;
· Assisting clients to participate as fully as possible in making decisions about the events and activities of their daily life in relation to the services they receive from Life Without Barriers in conjunction with and approval of Care Coordinator/Operations Manager.
· Assisting clients to make friends and build personal networks;
· Providing direct care for clients and having knowledge of client’s individual needs and preferences;
· Respecting each client’s rights to privacy, dignity and confidentiality in all aspects of their life;
· Understanding clients’ legal rights and staff responsibilities in accordance with those rights (such as Equal Opportunity, Anti Discrimination, Human Rights, etc.).
· Encouraging clients choice and participation, in the least restrictive way, to achieve individual needs to personal goals;
· Promoting the abilities, contribution and competence of people with a disability;
· Supporting and empowering clients to make informed choices
· Providing effective verbal and written communication between clients’ families, staff and caregivers;
· Maintaining a strong client focus in all situations;
· Promoting Life Without Barriers goals and objectives to all clients and the community at large;
· Implementing Life Without Barriers service policies, monitoring and reviewing work practices and the application of policy (such as OH&S) to ensure maximum client consultation, participation and independence;
· Undertaking a key worker role providing one on one support and assistance as required;
· Networking and liaising with relevant groups, organisations and individuals;
· Work in a team to assist clients to participate in planning processes that address the future needs of the organisation and the clients, including committees etc;
· Assist clients to take prescribed medications in accordance with Life Without Barriers Medication policy and procedures.
Service Provision

· Participating in and building a positive team environment through the demonstration of good communication and interpersonal skills. Providing an appropriate model to Clients in terms of dress, language and behaviours;
· Undertaking administrative tasks such as collating and maintaining required statistical information and other administrative records using the appropriate technology;
· Being aware of Life Without Barriers mission statement and strategic plan, and having a sound understanding of Life Without Barriers goals and objectives;
· Promote the principles of Social Role Valorization and the Standards of the Disability Services Act  1993 (WA) within the service;
· Assisting with implementing and encouraging best practice standards and continuous improvement via the consultative process;
· Promoting safe work practices, ensuring a safe working environment and observing all responsibilities related to OH&S as outlined in the organisational safety policy;
· Liaising with external agencies and the community in a professional manner and working collaboratively together with them in the interests of people with disabilities and/or mental illness;
· Performing all duties with integrity, honesty, diplomacy, discretion and confidentiality;
· Providing up-to-date information and advice to Care Coordinators;
· Showing enthusiasm, reliability, drive and commitment to the role of the Support Worker and identifying self-development initiatives;
· Contacting and liaising with the Care Coordinator regarding any complaints/grievances;
· Maintaining all necessary records and provide reports as required;
· Showing an ability to respond effectively to crisis situations, within the guidelines of Life Without Barriers.
Other Responsibilities:

· Care for and maintain equipment and vehicles owned by the service.

· Any other duties as may be directed by Management.
KNOWLEDGE, SKILLS AND EXPERIENCE
(I) Knowledge requirements:
· Demonstrated knowledge of trends and contemporary practices in regard to child protection and in-home and out-of-home care programs, or the capacity to acquire this knowledge

· Demonstrated knowledge of the relevant legislation in regard to child protection and in-home and out-of-home care programs, or the capacity to acquire this knowledge

· Demonstrated knowledge of relevant national and state standards, or the capacity to acquire this knowledge
· Individual Service Agreements and/or Care Plans

· Disability Services Act 1993 (WA) and Standards

· Occupational Health and Safety Act (2000)

· Equal Employment Opportunities and Anti-Discrimination Legislation

(II) Essential skills:
· Demonstrated experience in providing a creative and flexible approach to people with disabilities
· Current WA Drivers Licence

· Demonstrated ability to work one on one and within a team environment;

· Commitment to improving the quality of life, skills and independence of people with a disability 

· Current First Aid Certificate or willingness to obtain

· Excellent written and oral communication skills

 Desirable skills:
· Certificate III in Community Services and/or qualifications in Health or similar industry;
· Experience as a Youth Worker or experience working with children in out of Home care arrangements

· Knowledge of service providers in the local community

Signatures:
__________________________________
_________________________________

Employee




Print Name

_________________________________

Date

_________________________________
_________________________________

Manager


Print Name
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APPLICATION FOR EMPLOYMENT

	Date
	     

	Name
	     

	Address
	     

	Home Phone Number
	     

	Mobile Phone Number
	     

	Date of Birth
	     

	Country of Birth
	* If born outside of Australia attach proof of citizenship, permanent residency, or proof of legal entitlement to work in Australia. (See back for details).

	Employment Type
	 FORMCHECKBOX 
 Part time        FORMCHECKBOX 
 Full time        FORMCHECKBOX 
 Casual

	Hours/Days per week available to work
	     

	Formal Qualifications
	     


	Work Experience
	     


	Referees
	     


	Drivers Licence no.
	     
	Expiry Date
	     

	I am willing to undergo a Working With Children Check
	 FORMCHECKBOX 
 Yes  FORMCHECKBOX 
 No

	I am willing to undergo a Criminal Record Check
	 FORMCHECKBOX 
 Yes  FORMCHECKBOX 
 No

	I am willing to attend a medical review
	 FORMCHECKBOX 
 Yes  FORMCHECKBOX 
 No

	I authorise Life Without Barriers to contact my referees
	 FORMCHECKBOX 
 Yes  FORMCHECKBOX 
 No

	NB: Life Without Barriers has “Duty of Care” responsibility to Service Users, Staff and Volunteers. The following questions relate to this “Duty of Care” responsibility.
Do you have, or have you had, any medical, including physical condition, injury or psychiatric condition which may affect your capacity to carry out the requirements of the position being applied for, or if by carrying out the duties of the position your medical condition or health could be adversely affected? (You have a duty of disclosure to answer this question correctly, and failure to do so could negate any application you make for workers compensation, and/or, could result in your termination for non-disclosure.)

 FORMCHECKBOX 
 Yes              FORMCHECKBOX 
 No
If YES, please give full details:



	Have you ever been convicted of any criminal offence?

 FORMCHECKBOX 
 Yes              FORMCHECKBOX 
 No
If YES, please give full details:



	This certifies that to the best of my knowledge, that the information given in this application form is correct. I understand that providing false or misleading information on this form could negate any application made for workers compensation and/or could lead to termination. I understand that any appointment would include a probationary period and my employment could be terminated during the probationary period without notice. 

I agree to undergo a medical examination prior to my employment if required to do so and at any time during my future employment with Life Without Barriers.

	Signature
	(



 (* as referred to on page 1 of Application for Employment form).

If you were born outside of Australia or New Zealand you are required to provide proof of either Australian citizenship or your legal entitlement to work in Australia. The following table sets out the relevant documents required for proof of legal entitlement to work in Australia.

	STATUS
	DOCUMENTATION

	Proof of Australian citizenship.
	Australian Citizenship certificate.

Australian passport



	Proof of Permanent Residents

(Foreign Nationals)
	Foreign Passport with visa stamp or labels indicating permanent residency.



	
	Certificate of Evidence of Resident Status issued by Department of Immigration and Ethnic Affairs (DIEA).



	Proof for Temporary Residents

(Foreign Nationals)
	Foreign Passport with visa stamps or labels indicating person’s right to work in Australia.



	New Zealanders

(New Zealanders have an unrestricted right to stay and work in Australia)
	New Zealand Passport


	Office Use Only

	Approved: 
	Name:

	
	Title:

	
	Date:
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